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Billing Account – change the 
product delivery email address 
 
 

Update this in MyLandgate 
Change the email address that orders from Land Enquiry Services defaults to by first logging into 
MyLandgate. Along the menu at the top, select ‘My Account’, then ‘Transaction Account Details’. 
 

 
 
Much of this screen is left blank as a result of other systems managing the details. The ‘Transaction 
Email’ address at the bottom of this screen links to product delivery.  

 
 
 
 
 
 
 
To change the address, click into the field.  
 
Delete the existing email address and type in 
the new address.  
 
This email address is not subject to the 
restrictions of the Landgate Login and can be 
a generic or department email address.  
 
 
 
 
 
 
 
 

 
Select ‘Update’ to confirm the change. Land Enquiry Services should now default delivery to this 
address on the ordering screen. 
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